Transcript from Secondary Counselor Webinar Chat
April 8, 2020

From ISS Communications to All panelists and attendees: (08:01 AM)
e Hiall. Let us know your name and where you're coming from!
e If you have any questions during that chat feel free to add them to the Q&A button -
bottom/middle screen
From Melisa Judd to All panelists: (08:01 AM)
e Melisa Judd, Bermuda
From Laia Aixala to All panelists: (08:01 AM)
e Hillam Laia
From Keenya Horton to All panelists: (08:01 AM)
e Keenya Horton Indy
From Monica Bastos to All panelists: (08:01 AM)
e  Monica form portugal
From Kenya Waltower to All panelists: (08:01 AM)
e Kenya-Kuwait
From Laia Aixala to All panelists: (08:01 AM)
e Coming from Barcelona
From kimberly sonntag to All panelists: (08:01 AM)
e Kimberly, Germany, American School of Douala
From Lito Lim Pauig to All panelists: (08:01 AM)
e Hello from Bangkok, Thailand!!!!
From Melissa Sheaffer to All panelists: (08:01 AM)
e Melissa Sheaffer, AIS Egypt
From christiane Maalouf to All panelists: (08:01 AM)
e  Christiane Maalouf - From Kuwait
From Danita Parker to All panelists: (08:01 AM)
e  Hilll My name is Danita and | am Riyadh, Saudi Arabia!!
From Joe George to All panelists: (08:02 AM)
e Joe George - MS Counselor at WBAIS in Israel
From Sophia Groom to All panelists: (08:02 AM)
e Hiall- Sophia from Kathmandu
From npereira to All panelists: (08:02 AM)
e Nicola - Educational Psychologist South Africa
From John POTTER to All panelists: (08:02 AM)
e John Potter from MEF IS - Istanbul



From Cathy Curtis to All panelists: (08:02 AM)
e  Cathy Curtis - American School of The Hague
From Lisa Ball to All panelists: (08:02 AM)
e Lisa Ball - Singapore American School
From Laura Benson to All panelists: (08:02 AM)
e  Welcome! We are so happy to have you with us!
From Thressye Nainupu to All panelists: (08:02 AM)
e Hil I'm Thressye from Sekolah Ciputra, Surabaya Indonesia.
From Dawn Summerfield to All panelists and attendees: (08:02 AM)
e Dawn Summerfield tuning in from London
From Terraca Jones to All panelists: (08:02 AM)
e Terraca Jones, Tallahassee Florida
From Evangelina Paglia to All panelists: (08:02 AM)
e Eva Paglia -ltaly
From Nathan Taylor to All panelists: (08:02 AM)
e Nathan Taylor-Saudi Arabia
From Keenya Horton to All panelists: (08:02 AM)
e sorry Keenya Horton international
From Phebe Morgos to All panelists: (08:02 AM)
e Phebe Abdelmassih - Sudan
From Kimm Renaud to All panelists: (08:02 AM)
e Kimm Renaud from Phnom Penh
From Sadie Hollins to All panelists: (08:02 AM)
e Sadie Hollins from Chiang Mai, Thailand
From Yosehan Yosehan to All panelists: (08:02 AM)
e Hi, this is Mr.Yosehan from Indonesia
From Keenya Horton to All panelists: (08:02 AM)
e Myanmar
From Goentoer Giovani to All panelists and attendees: (08:02 AM)
e  Goentoer Giovani from Bogor, Indonesia
From Stacy Hassler to All panelists: (08:02 AM)
e Stacy MS counselor at SAS - Shanghai
From Monica Bastos to All panelists: (08:02 AM)
e from, sorry
From Fabiola Toro to All panelists: (08:02 AM)
e | am Fabiola Toro von Hollen from Cochabamba, Bolivia
From Mashal Ebadi to All panelists: (08:02 AM)



e  Mashal Ebadi - School Counselor from Lincoln Community School, Ghana (but have
another mtg in 40 minutes, so unfortunately will have to leave early)

From Junnevy Millora to All panelists: (08:02 AM)

e Junnevy Millora from Yangon, Myanmar
From Shaun Reid to All panelists: (08:02 AM)

e  Shaun Reid from Dhekelia, Cyprus
From Stewart Pinkerton to All panelists: (08:02 AM)

e Hello. My name is Stewart Pinkerton, Secondary Counselor in Bahrain (Middle East)
From alex newgard to All panelists: (08:02 AM)

e Alex Newgard from Hyderabad, India
From Pascale Thomas to All panelists and attendees: (08:02 AM)

e Pascale, American Cooperative School of Tunis, Tunisia, grades 6-12 counselor.
From Yolanda Kukuia to All panelists: (08:02 AM)

e Yolanda Kukuia, Qatar
From Talantbek Sapitov to All panelists: (08:02 AM)

e Talantbek Sapitov, Bishkek, Kyrgyz Republic
From Getuno Kelvin to All panelists: (08:02 AM)

e Kelvin, tuned in from Nairobi, Kenya.
From Sarah Borgerding to All panelists: (08:02 AM)

e Hilam Sarah Borgerding and | am the Secondary School Counselor at the

International School of Azerbaijan

From Muhammad Chowdhury to All panelists: (08:02 AM)

e thisis Muhammad from DPS STS School Dhaka, Bangladesh
From Sulakshana Divekar to All panelists and attendees: (08:02 AM)

e Sulakshana from Raffles World Academy, Dubai, UAE
From Laura Benson to All panelists and attendees: (08:02 AM)

e  Welcome! We are so happy to have you with us today for this important conversation!
From Amber Godfrey to All panelists and attendees: (08:02 AM)

e Hialll My name is Amber Godfrey and | actually went to HKIS from 1990-1994 (6th
grade to 9th grade, to give my age away). | am a Whole School Counselor at
International School of Ouagadougou, though currently I'm back in the US.

From Rhonda Leshman to All panelists and attendees: (08:02 AM)

e Rhonda Leshman from Barcelona, Spain

From Mary Sheedy to All panelists: (08:02 AM)
e  Mary Sheedy Dubai, UAE
From Lena Khader to All panelists: (08:02 AM)

e Lena Khader, International School of Dongguan. :)



From AYAN GUPTA to All panelists: (08:02 AM)
e Hello!lam Ayan Gupta, Principal of Podar International School, Gwalior, India
From Chanté Cross to All panelists: (08:02 AM)
e Good morning. My name is Chanté from Fiji.
From Kisha Hugh-Abban to All panelists: (08:02 AM)
e Hello :-) I'm Kisha Hugh-Abban and I'm at the International School of Tianjin in China.
From Suzanne Robare to All panelists: (08:02 AM)
e Suzanne Robare, from YCIS Qingdao in Shandong, China
From ria Isawati to All panelists: (08:02 AM)
e hi. |l am Ria from Sekolah Ciputra High School in Surabaya Indonesia
From Carolina Viana to All panelists: (08:02 AM)
e Carolina Viana from St. Dominic's International School, Portugal
From Paola Gomez to All panelists: (08:02 AM)
e Paola Gémez from Guayaquil, Ecuador
From Maria Akritidou to All panelists: (08:02 AM)
e Hello everybody! | am Maria Akritidou and | am a school psychologist at Anatolia
College, High School, Thessaloniki Greece
From Lara Crane to All panelists: (08:02 AM)
e Lara Crane, High School, New Hampshire USA
From Barbara Thompson to All panelists and attendees: (08:02 AM)
e Barbara Thompson New Jersey, USA
From Tahmina Sultana to All panelists: (08:02 AM)
e  Tahmina Sultana from Delhi Public School Dhaka, Bangladesh.
From Elene Garay to All panelists: (08:02 AM)
e Elene Garay joining from Madrid, Spain
From Tony Fernandez to All panelists: (08:02 AM)
e Tony Fernandez, Yangon, Myanmar
From Salma Alseesi to All panelists: (08:02 AM)
e HII'm Salma from Cairo, Egypt
From Wairimu Ristic to All panelists: (08:03 AM)
e  Bonjour Wairimu Ristic from Mauritius
From Monna McDiarmid to All panelists: (08:03 AM)
e I'm Monna McDiarmid, Director of Counseling at UWC ISAK Japan. | am currently in
Nova Scotia, Canada.
From Debbie Carreras to All panelists: (08:03 AM)
e Debbie Carreras from Santo Domingo
From Rosa Vives to All panelists: (08:03 AM)



e Rosa Vives from Barranquilla, Colombia.
From Ben Braasch to All panelists: (08:03 AM)
e Ben Braasch Fiddlehead School for Arts and Sciences, Maine, USA
From Mark Miner to All panelists: (08:03 AM)
e  Mark Miner Winter Haven. Florida
From Elena Sanz to All panelists and attendees: (08:03 AM)
e Elena Sanz Madrigal from Madrid, Spain
From Neena Bali to All panelists: (08:03 AM)
e Neena Bali from ISG Dammam Middle School Counselor
From Jennifer Arevalo to All panelists: (08:03 AM)
e Jennifer Arevalo New Jersey, USA
From Cynthia Ouaijan to All panelists: (08:03 AM)
e  Cynthia Tyrberg Athens, Greece
From Shelbi Kendrick to All panelists: (08:03 AM)
e  Shelbi Kendrick-NCIC-Immersion (Shenzhen, China)...Currently in the US
From Maria Christina Acosta to All panelists: (08:03 AM)
e Im Maria Christina Acosta from Philippines
From Angela Hollington to All panelists: (08:03 AM)
e HII'm Angie Hollington from Canadian International School Singapore...greetings to
all!
From Peggie He to All panelists and attendees: (08:03 AM)
e Peggie He from Shenzhen, China
From deepakshi ringshia to All panelists: (08:03 AM)
e Hi!Deepakshi from Ecole Mondiale World School, Mumbai, India
From Blake Ryan to All panelists: (08:03 AM)
e Blake Ryan from Michigan
From Alexandra Vella Mcintyre to All panelists: (08:03 AM)
e Alexandra Vella McIntyre from Malta
From Quennie Sue Ann Yang to All panelists: (08:03 AM)
e Quennie Yang from British School Manila, Philippines
From DeeDee Werner to All panelists: (08:03 AM)
e DeeDee Werner from IS Kenya
From Jordi Blanco to All panelists: (08:03 AM)
e Jordi Blanco from ISU Uganda
From Salma Alseesi to All panelists and attendees: (08:03 AM)
e HI, I'm Salma from Cairo, Egypt
From Régine Leclerc to All panelists: (08:03 AM)



e Hello! Régine Leclerc; Whole school K-12 counselor, Paris
From Yvette Cuenco to All panelists: (08:03 AM)
e Yvette Cuenco, GEMS American Academy Abu Dhabi, UAE. Previously at Shekou
International School in Shenzhen. Hi John Burns and Tim! :)
From Eryn Hessian to All panelists and attendees: (08:03 AM)
e  Eryn Hessian from Stanstead, Quebec
From Katie Bryant to All panelists: (08:03 AM)
e Katie, Abu Dhabi
From Tarnsition to online learning counselors to All panelists: (08:03 AM)
e  Himyname is Pilar Charlie from London
From Hala Hassan to All panelists: (08:04 AM)
e Hello all I am Hala from UAE
From Ana Maria Dobre to All panelists: (08:04 AM)
e Hello, Ana Maria, Bucharest, Romania
From Henry Cordy to All panelists and attendees: (08:04 AM)
e Henry Cordy in Cairo, Egypt
From Nicole Schmidt to All panelists: (08:04 AM)
e  Greetings from Joburg, South Africa
From Monica Bastos to All panelists: (08:04 AM)
e great! thank you
From Apsara Wickramathunge to All panelists: (08:04 AM)
e Apsara Wickramthunge from Colombo, Sri Lanka
From Leigh Ann Vanderheyden to All panelists: (08:04 AM)
e Hieveryone! I'm Leigh
From Dana Watts to All panelists: (08:04 AM)
e Welcome everyone!
From Lynn Brown to All panelists: (08:04 AM)
e Kimyanna Bradford in Abu Dhabi, UAE
From Keith Sieg to All panelists: (08:04 AM)
e Keith Sieg - The SMIC Private School - Shanghai
From Leigh Ann Vanderheyden to All panelists: (08:04 AM)
e Ann Vanderheyden from the International School of Aruba
From Jason Ahmed to All panelists: (08:04 AM)
e Greetings folk, Jason UK based in Malaysial
From Lynn Brown to All panelists and attendees: (08:04 AM)
e Kimyanna Bradford in Abu Dhabi, UAE
From Amanda Inez to All panelists and attendees: (08:05 AM)



e Hialll Amanda Inez, in Venezuela
From ANASTASIA PANIDOU to All panelists: (08:05 AM)
e Hello, | am Anastasia from Thessaloniki, Greecelll
From Cheryl McCann to All panelists: (08:05 AM)
e  Cheryl McCann MIS Shenzhen
From ISS Communications to All panelists and attendees: (08:05 AM)
e Great to have you all here! If you have any questions as the panel progresses please
add them to the Q&A section - bottom/middle screen
From Laura Rivera to All panelists and attendees: (08:06 AM)
e HI! Laura Rivera, Dominican Republic
From Joe George to All panelists: (08:06 AM)
e What was that resource?
From Dana Watts to All panelists: (08:06 AM)
e And please feel free to leave links to resources here. We will share it
From Sue Morrell Stewart to All panelists: (08:06 AM)
e Hi Sue Morrell Stewart from Renaissance IS Saigon
From Débora Hertzog to All panelists: (08:06 AM)
e Hello! Débora Hertzog, Brazil
From Rebecca Pohl to All panelists and attendees: (08:07 AM)
e Hieveryone, Rebecca from Warsaw here.
From Débora Hertzog to All panelists and attendees: (08:07 AM)
e Hello! Débora Hertzog, Brazil
From Cathy Curtis to All panelists: (08:07 AM)
e Although | was signed on at 1:55, for some reason, Zoom didn’t open when the
moderator was introduced. Could you introduce yourself again?
From Cecilia Zanforlin to All panelists: (08:07 AM)
e Hialll Cecilia Zanforlin in Sdo Paulo, Brazil
From Miss Makoona to All panelists: (08:07 AM)
e hieveryone.Dia
From Dana Watts to All panelists: (08:07 AM)
e HI, I'm Dana Watts - Director of Research & Development at ISS
From ahmed al hourani to All panelists: (08:08 AM)
e Hello to all from Saudi arabia DAS school
From Michelle Duschang to All panelists and attendees: (08:08 AM)
e Hil Michelle Duschang from Istanbul :)
From JACOB MOBOLAJI to All panelists: (08:08 AM)
e hi, I'm Mobolaji, Nigeria



From AYAN GUPTA to All panelists: (08:08 AM)

e How to address depression among students in the lockdown period? Regards, Ayan

Gupta, Podar International School, Gwalior, India
From Bindu Malik to All panelists: (08:09 AM)
e Hiits Bindu Malik from India. Are you counselling children age group 4 to 9 virtually
these days??

From Michelle Rocha to All panelists: (08:09 AM)

e Hi! Michelle Rocha, from Brazil
From Shelley-Ann Francis to All panelists: (08:09 AM)

e hello all...Shelley-Ann from Rwanda
From Crystal Frommert to All panelists: (08:09 AM)

e  Good morning, Crystal Frommert from Houston,TX
From Roshelle Britt to All panelists and attendees: (08:10 AM)

e Roshelle from North American International School, Dubai
From ISS Communications to All panelists and attendees: (08:10 AM)

e If you have any specific Questions please add them to the Q&A button -

bottom/middle. Thanks
From Lucrecia Rodriguez to All panelists: (08:10 AM)
e  Lucrecia Rodriguez, Colegio Roosevelt (Lima, Peru)
From Fify Kassem to All panelists: (08:11 AM)
e Fify Kassem from Egypt
From Me to All panelists: (08:12 AM)

e  SAMPLE Wellness survey link:
https://docs.google.com/forms/d/14bfsrixsv_cCc7UGH]OdRJeubenENSbY8Hyq7W4AKD
eQ/edit

From Fify Kassem to All panelists: (08:12 AM)

e Can you please share the resources to share with students for high school students.

Thank you

From Dana Watts to All panelists: (08:13 AM)

e  After the call, we will organize all resources and send them out to all participants
From AYAN GUPTA to All panelists: (08:14 AM)

e  Thanks for help.
From Dana Watts to All panelists and attendees: (08:15 AM)

e Please add resources to all attendees in the chat
From Dana Watts to All panelists and attendees: (08:15 AM)



e  SAMPLE Wellness survey link:
https://docs.google.com/forms/d/14bfsrixsv_cCc7UGH]OdRJeubenENSbY8Hyq7W4KD
eQ/edit

From Maria Akritidou to All panelists: (08:17 AM)

e the link to the survey does not open, requires permission

From kimberly sonntag to All panelists: (08:17 AM)
e this link needs permission. maybe you want to change the settings
From Dana Watts to All panelists and attendees: (08:17 AM)
e It should ask if you'd like to make a copy?
From Joe George to All panelists: (08:17 AM)
e Sample is closed.
From ISS Communications to All panelists and attendees: (08:18 AM)
e  We can open it up shortly.
From Tahmina Sultana to All panelists: (08:18 AM)
® ican't access the sample survey on google drive, requires permission
From Joe George to All panelists: (08:18 AM)
e Please enhance viewing privileges
From Laura Benson to All panelists and attendees: (08:18 AM)
e Please share your resources here. Dana will capture these and share them with
everyone in our webinar follow up notes. Your wisdom is hugely appreciated!
From christiane Maalouf to All panelists: (08:18 AM)
e Itis asking for permission
From Dana Watts to All panelists and attendees: (08:18 AM)
e https://forms.gle/jhc1S2mCKWTN6LDg7

e Let's see if that works

From ISS Communications to All panelists and attendees: (08:18 AM)

e  Great - thanks Dana

From Ayomide Adesanya to All panelists: (08:19 AM)
e thanks everyone
From Danita Parker to All panelists: (08:19 AM)

e  Will we be able to see these links after the live session? It's hard to copy them, test
them, and listen to the speaker.

From kimberly sonntag to All panelists: (08:19 AM)

e making a movement class on zoom every morning, open for everyone. (20 mins, Yoga,
exercize, foam rolling, dancing...just some movement and socializing and fun to keep in
touch and give them structure by being there every day)

From Dana Watts to All panelists and attendees: (08:19 AM)



e Yes they will be sent out after the call
From Maria Akritidou to All panelists: (08:19 AM)

e Yes it does open now! Thank youl!
From Danita Parker to All panelists: (08:19 AM)

e | see the answer! Thank you!!
From christiane Maalouf to All panelists: (08:19 AM)

e |t works!
From Laura Benson to All panelists and attendees: (08:19 AM)

® Yes, these links will be included in our webinar follow up notes.
From Angelik Grigoratos to All panelists and attendees: (08:19 AM)

e Hi Angelik from Athens, Greece, thank you this form is wonderful
From Dana Watts to All panelists and attendees: (08:21 AM)

e  https://www.cois.org/about-cis/perspectives-blog/blog-post/~board/perspectives-

blog/post/should-we-record-virtual-counselling-sessions-and-other-questions-
answered
From Maria Christina Acosta to All panelists: (08:21 AM)
e Thank you for the resources.
From Joe George to All panelists: (08:23 AM)

e  https://iscainfo.com/resources/Documents/CIS%20Adapting to_new learning environ

ments How to keep students safe and protect their %20(1).pdf
From Cathy Curtis to All panelists and attendees: (08:24 AM)
e | KNEW that was you, Dana. HI.
From Dana Watts to All panelists and attendees: (08:25 AM)
e Hi Cathy!llll
From Jason Ahmed to All panelists: (08:25 AM)
e  Thank you guys for your dedication to the cause.
From Catherine Hodgins to All panelists: (08:25 AM)
e Thank you so much for this. This is the best support | have found so far. Great ideas.
From Cathy Curtis to All panelists and attendees: (08:25 AM)
e Thanks so much for sponsoring this webinar. |'ve already gotten loads of ideas.
From Chanté Cross to All panelists: (08:26 AM)
e |ACAC has a webinar on what IBO, AP, GCE and Pearson are doing in response to
COVID-19.
From Catherine Hodgins to All panelists: (08:26 AM)
e Can this be done again? | a few more weeks | will have different questions
From Chanté Cross to All panelists: (08:28 AM)




e  You may need to be a member to access
https://intlacac.memberclicks.net/assets/webinar/April%201%20Webinar%20-
%20COVID-19%20%20Curriculum%20Based%20Testing%20-%20Session%201.pdf

From Wairimu Ristic to All panelists: (08:29 AM)

e Do we as counselors need to demand a break or focus on meeting community needs

during the holiday?
From Danita Parker to All panelists: (08:30 AM)

e https://www.marketwatch.com/story/even-if-campuses-reopen-this-fall-colleges-worry-
many-students-wont-return-2020-04-07 ?siteid=yhoof2&yptr=yahoo interesting article
that students, universities, parents are facing

From Dana Watts to All panelists and attendees: (08:31 AM)

e Danita - | read that article this morning thanks for sharing!
From Danita Parker to All panelists: (08:31 AM)

e Dana-Very good points in that article!!!
From Wairimu Ristic to All panelists: (08:33 AM)

e | have experienced the same re child abuse and immediately alerted Child Dev Unit
and Police to stand by.

From Jennifer Melton to All panelists: (08:33 AM)

e So so great to see and hear from you Laura! | really miss your wisdom and behalf of
doing what is best for kids!

From Laura Cowan to All panelists: (08:35 AM)

e ICMEC have great resources, specifically in regards to CP issues and CoVid19
From Chanté Cross to All panelists: (08:35 AM)

e NACAC is giving a running update on university admissions during COVID-19

https://www.nacacnet.org/news--publications/newsroom/college-admission-status-

coronavirus/
From Dana Watts to All panelists and attendees: (08:36 AM)
e  https://cdn.icmec.org/wp-content/uploads/2020/03/20145818/CIS-
Adapting to new learning environments.pdf
From kimberly sonntag to All panelists: (08:36 AM)

e Can | ask in what country/school Laura works at? And just out of curiosity, how many
people are attending this seminar?
From Laura Benson to All panelists and attendees: (08:37 AM)
e laura works in Hong Kong
From Dana Watts to All panelists and attendees: (08:37 AM)
e lLaura Cowen is currently in Hong Kong at HKIS - Hong Kong International School
From Lin Robbins-Doyle to All panelists: (08:39 AM)



e Thank you for addressing the NO SHOW students. | realized, we don't have a
procedure in place for this. I'll take care of this today.
From lkbal Guvercin to All panelists: (08:40 AM)
e Hi, has your school revised the grading components or weighting if you are still
grading students’ work?
From Dana Watts to All panelists and attendees: (08:42 AM)

e Hereis a collaborative pallet where you are welcome to share ideas for these idea for

virtual rituals: https://padlet.com/teachwatts/ghc1péglksqgz
e PLEASE feel free to add ideas here
e Kely Support Group Resources from Tim: https://kely.org/resources/kely-youth-
toolkits
From Dana Watts to All panelists and attendees: (08:47 AM)
e  MindHK: https://www.mind.org.hk/coronavirusoutbreakmentalhealthtips/
From Cathy Curtis to All panelists and attendees: (08:47 AM)

e Since we are all having Video conversations, a teacher posted this youtube and it truly

did have some great suggestions to make us more video-wise.
https://www.youtube.com/watch?v=-0zNQI8hjkU&feature=youtu.be
From Dana Watts to All panelists and attendees: (08:48 AM)

® Resources for connecting w students: https://wab.padlet.org/kerilee beasley/connect

e Here are a few more webinars I've watched that are good:
https://www.gotostage.com/channel/iscawebinars
From Cathy Curtis to All panelists and attendees: (08:49 AM)

e We use Google Hangouts and it works very well since all of our kids have google email

school addresses.
From Laura Cowan to All panelists: (08:50 AM)
e Totally agree! You don't need to create work for yourself as you will be super busy
already!
From Tarnsition to online learning counselors to All panelists: (08:50 AM)
e will you be able to contact me directly about the webinars please!
From Dana Watts to All panelists and attendees: (08:50 AM)
e A copy of this chat with resources will be shared after the call
From Tim Woo to All panelists and attendees: (08:51 AM)
e  https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief
e HBR article on Grief
From Sarah Borgerding to All panelists: (08:51 AM)

e Ustoo- Google Hangouts with the add on apps so we can see the grid view of

students and have students raise hands etc...



From ISS Communications to All panelists and attendees: (08:52 AM)
e Hi- All attendees will receive an email when the recording is ready online.
From Monna McDiarmid to All panelists and attendees: (08:53 AM)

e Here's a message we sent out to our students (Grades 10-12) after the first week of

online learning. Please feel free to adapt to your own needs. https://bit.ly/2yLiGyH
From Yosehan Yosehan to All panelists: (08:53 AM)

e Dear panelists, Thank you so much for organizing this. It's really helpful. I'm sorry
that | have to leave first for house chores. Thanks. Appreciate this effort a lot. It
makes me feel that we are really in this together. Thanks. From Yosehan, Jakarta,
Indonesia.

From Maria Akritidou to All panelists and attendees: (08:53 AM)
e Nice resources!! Thank you!
From Jessica Lawrence to All panelists: (08:54 AM)
e do your schools allow teachers to record sessions with students? classes or individual?
From Lin Robbins-Doyle to All panelists: (08:55 AM)
e Thank you SO much for all these resources! SO helpful! You all are so amazing.
From Michelle Rocha to All panelists: (08:55 AM)
e Can you guys put together all these resources being shared???
From Cathy Curtis to All panelists and attendees: (08:55 AM)

e Sosorry, | have to check out as we have a Faculty meeting right now, but wanted to let
you know how much | appreciate this common sounding board. You guys are fantastic.
Thanks so much - goodbye and stay safe.

From ISS Communications to All panelists and attendees: (08:55 AM)

e Hi Michelle. Yes it will be emailed after.

From Michelle Rocha to All panelists: (08:55 AM)
e Thank you!

From Cathy Curtis to All panelists and attendees: (08:55 AM)
e Hi Monna!

From Lina Lopez to All panelists: (08:56 AM)

e  https://www.chicagoparent.com/learn/general-parenting/high-school-seniors-
covid19/

From ANASTASIA PANIDOU to All panelists: (08:56 AM)

e That's so amazing what you are saying! so important!

Transcript from the Q & A



1. What is the method he just mentioned? PEAR?PAIR?

a. This information will be included in our follow up notes. We will send these to

all webinar participants. Thank youl!, | think it's TIER
2. Can you share the byte size webinars? Or are those created by your staff and only used
for your parents?

a. We will include this information in our follow up notes. These will be emailed to
all webinar participants. Thank you!,great!

3. Safeguarding issues with students. What would be your online approach?

4. We can't rescue clients from their sense of uncertainty and anxiety, at times, they will
need to be with this and to inform personal resilience.

5. How active are you doing one on one counseling?

a. The panelists will address this soon. Thank you!

6. Can you please post some of the games that you're playing with the kids, just for
giggling?!"

a. Yes, this information will be included in our follow up notes. Thank youl!

7. Can we have access to your student wellbeing survey?

a. We will include information about these surveys in our follow up notes. These

will be sent to all webinar participants. Thank youl,,thank you,,
8. How are you helping children of Junior programs

a. This will be a focus of our upcoming questions. Thank youl!

b. While this webinar is focusing on Secondary Counseling, we will work to include
some elementary/Junior Program resources. And Jason’s words about transition
right now are very helpful. Thank you for being with us today.

9. How are you changing your school schedule?

a. HKIS maintained its daily bell schedule and holds synchronous class sessions via
Zoom, which | think was helpful in keeping students in a routine.

b. We have students and families all over the world, so we have changed our
schedule to later in the day— really three hours of academic focus a day and the

rest of the day is social check in with home room teachers, me as the counselor,



and other activities run by student council- like a daily/weekly challenge. etc...
All teaching is recorded for students who are in other time zones."
10. The survey will be great to see as well

a. Yes, we will include information and/or links about these in our follow up notes.
Thank you!"

11. How do you suggest setting up or inviting students to chat in Zoom platform?

a. HiTahmina....

b. I'm a counselor from Bogor, Indonesia. We recently do this by providing a form
for them to schedule a counseling with us and to choose their preferences of
communicating with us, one of it is Zoom",,,

c. Laura is sharing the importance of asking parents first to engage students in a
Zoom conversation.,in that case i have to have an account with zoom? what else
is needed?,thank you

12. What kind of schedule did you change to?

a. HKIS maintained the same daily bell schedule and holds class sessions
synchronously, which has been helpful for students to stay in a productive
routine

13. How can we involve parents in helping /supporting students/children to do some
activities?

14. Do you have record your Zoom meetings with students? We have been told we have to
and this is putting some off reporting concerns.

a. This is highly discouraged by all international counseling organizations. Check
the ISCA resources page because | think they refer to references that can be
shared with administrators who mandate this.,

15. Parents and children don't feel overwhelmed with so much information? how do you
manage that?
16. Can we have a sample of your teacher check in questions that you have found to be

good questions, that bring back useful data that we can use to help our staff.



a. We will include these in our webinar follow up notes. These will be sent to all
webinar participants. Thank you!

17. How to address depression among students in the lockdown period ?

a. |created a Survey Monkey for all students to complete to help me understand
the level of need.

b. Excellent. Please share this in the comments and Dana will capture this/these
and share them with everyone in our follow up notes. We are so grateful for
your sharing!,

18. What do you think about scanning our school text books and sending them as class
work to the children?

19. Do you have any recommendations you can share for 20 min. morning check ups?

20. Isn't doing routines at home and independence in their classwork and routines also a
form of deep learning? to express this to parents. Intrinsic motivation and adapting to
this situation?

21. Can you share what you send out for parental permission and comment on the
safety/privacy aspects of one-on-one Zoom sessions?

a. HKIS MS requests parental permission for sessions with students, but the HS
does not, so this is somewhat age/developmentally specific."

b. https://iscainfo.com/resources/Documents/CIS%20Adapting to new learning e

nvironments How to keep students safe and protect their %20(1).pdf
c. No
22. How to influence parents who are not cooperating in maintaining a schedule for online
Zoom classes ?
23. Related to universities, has anyone learned about next Fall being online? | am trying to
advise our graduating students and help with their plans.”,
a. | haven't heard about any universities already planning for online classes in the
fall, but they're certainly having conversations about it behind closed doors in

case the health situation doesn’t improve.",



b. "OK, thank you. Same for me, but | just wanted to stay ahead of the curve. |
have advised students to expect the opportunity to attend the school of their

choice and if ""borders are closed"" perhaps the beginning will be online.",

24. We've created a wellness website at school for providing support to students, parents

25.

26.

27.

28.

29.

30.

and staff, and are incorporating a Q&A section to provide more support to students
and parents particularly through webinars, videos and resources. Any ideas how this
could be approached and important aspects to consider including on the online forms
requesting support or counselling?
How do you deal or help with the students who are maltreated by their parents/foster
parents and guardians especially this lockdown period?
Can you share the HKIS Child Protection packet and/or flow chart? | want to compare
things to my school. Thanks.

a. We will work to share as many of these resources as possible in our follow up

notes. Thanks!

Any useful tips or resources or actually set of check-in questions to provide
teachers/staff to communicate with their students to pick up on any issues that need to
be addressed by counsellors?
How are schools handling grades for the end of the semester? Our school is
considering providing traditional grades vs Pass/Fail on final transcripts. Have your
respective schools made a decision?,

a. Please attend our webinar next week, April 15th, as Ken O’Connor will address

this topic directly.

b. Thank you!",Looking forward to this. particularly interested.,,
How do you deal or help with the students who are maltreated by their distressed
parents/foster parents and guardians especially this lockdown period? Any resources or
tips for dealing with supporting such students?
Please address the basic parameters that are put in place when providing online

counselling? Suggestions on ensuring privacy when using Zoom? Perhaps this can be



31.

32.

33.
34.
35.
36.
37.

38.

included in the parent permission form? Any resources on this specifically would be
great.

Would it be possible to get more information about the RAFT program that was talked
about,

a. "lt's from Third Culture Kids by Ruth Van Reken and David Pollock. RAFT stands
for Reconciliation, Affirmation, Farewells, and Thinking Ahead. Students are
asked to brainstorm who/how/what for each section.", Thank you!

Could you please share the counselor-led program timeline as we as the scope and
sequence HKIS follows? It sounds interesting.,

How to handle placement tests for the next year

Has anyone considered a virtual graduation? If so, what ideas are you throwing around?
How are schools handling entrance procedures/exams for new 2020-2021 students?
How are you addressing GRIEF overall with the school community?

Since the AS and A level exams have been postponed, how would the process work for
University application or registering in November?

What things are you putting in place for when school returns?



